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Agenda

* What is social media?

* How | got started

* The numerous benefits
* Social media profiles

* What to share

* Follow/Connect tips

e Common mistakes
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Definition of social media

“Social media includes web-based and mobile
technologies used to turn communication

into interactive dialogue.”

- Wikipedia

Photo source: http://rebarinteractive.com/clinical-research-social-media/

today’s most transparent, engaging
and interactive form of public relations
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http://shakespearethisyear.blogspot.gr/2013/03/day-86-check-out-my-interview-with.html
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Benefit #1: Networking

AFTER ALL OUR
OMNLINE CHATS,
I'M HAPPY TO
FINALLY MEET

YOou IN PERSON!

© Randy Glasbergen / glasbergen.com
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Benefit #2: Socializing

+'s ?nr-l-v, +ime
g o, Allowed guests:
A Colleagues
& other
professionals!

Photo source:
http://thefantagezone.wordpress.com/2013/04/21/i-got-them-xd/party-time-gif/
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Benefit #3: Help 24/7

Questions about
Language or translation

ut-important-and-helpful-tips/

Business
Apps/Services ¥
Or even gc
Directions
Restaurants
?

http://www.workwithchristy.com/are-you-on
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Benefit #4: Language skills
oh haimiss teacher -
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Benefit #5: Learning

No time for
offline learning?

Your social
media friends
are there to
help!
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Benefit #6: Follow events
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Kevin Hendzel @kavin_Handze 8 Oct
How to Shine Like a Star: Marketing “ourself [Successfully?] at the
ATA Conference @_ @ ataza VWyNEewcomer.org #atabd #xI12

...... = L3 Cruz and 5 others

Rafa Lombarding @=WordMaws 8 Ot
#ATAB4 Speakers: Are vou ready? | just started using @Prezi this

morning and am almost done with my #presentation! o
prezi.comrecommendig3be. ..

Karen Tkaczyk @Chemilator T Oct
Locking Forward to #ATAS4: Science and Technology D... @ata-
sci-tech.blogspot. com/2013M1 Wookin....

Corinne McKay Gcorinnemckay 1 Oct
The ATA conference app is now available! @
atﬂnet urg.-'u:unf.u'EEH 3.-'app- . #atab4

Judy Jenner E@language_news 1 Oct
Early bird registration for the S4th annual (@atanet conference in
San Antonio (Nu:ll.r 5—9; endstudﬂ',r Slgn up — see you there! #atabd

llﬂﬂlﬂ[ CONFERENCE '3
SAN ANTONIO,TEXAS

Marriot Rivercenter  November 6.9, 2013
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Benefit #7: Boost your online presence

ce-in-web-pages-from-yahoo/

-presen

line

Promote your
brand but
don’t overdo it.

Photo source

http://www.lytebyte.com/2007/05/23/how-to-display-your-on
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Benefit #8: Marketing

«TEACH ME SO

DUEW

| LL rememberYOU

when the time comes 5 to buy

ource: http://www.valuablecontent
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Twitter profile
Handle:
Company or
Nname
@language néws FOLLOWS YOU
Photo: Trilingual translator, court-certified interpreter, identical twin of
@deutsch_profi, author, bibliophile, Vegas expert.Born: Austria,
HeadShOt, grew up: Mexico City.
p rOfESSiO na I Las Vegas + around the world - twintranslations.com
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Twitter profile

*Bio

*Links: website, blog

*Location

(important for Eve Lindemuth Bodeux
search) @ebodeux rowonsvou
eHeader & Language, culture, technology. Professional: Localization -
Translation - Individualized Customer Service. Personal: Travel -

background photos Biingualism - Words.

Denver, USA - bodeuxinternational.com
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Facebook fan page

*Name

*Admin & cover
photos

Cover Photo

*Short About: what
you do, link and/or

ASTRA Translations

p h O n e N )| 2,521likes - 41 talking about this - 26 were here
Translator GOOGLE
English - Spanish translations | Contact us on s L
info@astratranslations.co.uk or +44 (0)7950 553 922 to discuss ST E ‘—’ 2 521
your translation needs Qouemma
About - Suggest an Edit Photos Likes
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Facebook fan page

ﬂ | ASTRA Translations About ~ | v Liked
+ 0] Basic Info
_ Morthgat
Business Joined
Centre 01/03/2012
Q andevlle Facebook 03
179 Firs Lane Retall
M21 3HY London, United Park Awards T, Tol
*Full About; = ™7 e |
B '.
u O u t . A clustrial Products ASTRA Translations can provide translations in the
rakwoed Phone +44 7950 553922 Estate follc-wing ficlds:
d e S C ri t ive Email info@astratranslations.co.uk
Website @ . 1o ) ) ACCOUNTING: Cash flow statements | Statements of
p http: favw. astratransiations. co.uk/ changes in equities | Balance sheets | Income statements |
- ';e 2 MNotes to annual accounts
keyword-rich é
Groul Edmonton P LEGAL: Contracts | T&Cs | Articles of Association
Sparts & o
I ol L] PUBLIC SERVICES: Housing | Health | Social Services |
Q’frrdr & Benefits | Education | Immigration
{y
b» bing & o i
2013 Microsoft Cormoration * 2013 Nokia BUSINESS: Company profiles | Letters | Procedure Manuals

.Va n ity U R L About | staff Handbooks | Presentations

CERTIFICATES: Birth | Marriage | Death | Divorce | etc,
English - Spanish translations | Contact us on info @astratranslations. co.uk or
+44 (017950 553 922 to discuss your franslation needs ACADEMIC DOCUMENTS: CVs | University degree
Mission certificates | Letters

Your translation is important to us and understanding your requirements is

paramount to us providing you with dear and accurate translations in the agreed P
oy Life Events
Description 2010 P Assodate Member of the ITI

Welcome to Astra Translation Services

200 P MA in Bl jon (EN-ES-EN)
Your spedialist English to Spanish translation agency 2002 > Ma in Biingual Translation (EN-ES-EN)

¥ Community Translator

Cur business was born out of & passion for language and from this came a desire ™ AsTRA Translations is barn!
to fadlitate communication and eliminate language barriers through the use of
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Linkedin profile

Catherine Christaki

English-Greek Apple translator, Owner of Lingua
Greca Translations
Greece | Translation and Localization

*Vanity URL

Current  Greek translator & Owner at Lingua Greca Translations

.PhOtO Fast  English-Greek Technical Translator at Freelancer
Sales & Marketing Assistant at Palmyra Travel
Sales & Marketing Dipt., Sales Assistant at Elounda S.A

: Education The Chartered Institute of Linguists
)
Head I I ne Anglia Ruskin Liniversity

Fecommendations 3 people have recommended Catherine
Connections 500+ connections

Websites  Lingua Greca Translations
Adventures in Translation
LinguaGreca on Facebook

[ grlinkedin.comfin/catherinechristaki/

Photo source: http://simonemccallum.com/2013/07/01/9-changes-id-like-to-see-on-linkedin/
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Linkedin profile

Contact info:
Email, phone, address
Website, blog, social media

Email  catherine@linguagreca.com Phone +306944944540 (mobile)

M catherinechristaki (Skype Address - Haimanta 19-21, Halandri 15234, Athens, Greece
W Twitter LinguaGreca

@ Websites  Lingua Greca Translations

Adventures in Translation
LinguaGreca on Facebook
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Summary is like
your cover letter

Conversational
style

Highlight your
achievements
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Linkedin profile
£ summary

Born and bred in the beautiful island of Crete in Greece, my linguistic journey started with a BA (Hons)
in French and German from Anglia Ruskin University in Cambridge, UK. During my 4.year studies, | had
the opportunity to live in the UK, as well as France and Germany.

For the last 12 years | have been cooperating with translation agencies worldwide, | can transiate
2.500-2,500 words per day and proofread 5,000-7,000 words respectively.

| ceated Lingua Greca Transistions with my partner Christos Flores in March 2012, Cur boutique
translation agency focuses on IT, Medical and Gambling texts from English, French and German to
Graek. You can visit my wabsite (http.//linguagrecs.com) for more details and samples of my work

| am happily active in social madia (especially Twitter, @LinguaGreca) and write a blog called
Adventures in Freelance Transiation (http:/linguagreca com/blog/). I've been voted #10 Language
Twitterer in the Top 100 Language Lovers 2012 (#3 in 2012, #10 in 2011)

Specialtias:

= IT/Software/Hardware & Electronics/Telecommunications
» Medical/Pharmaceutical

« Sports'Gambling/Gaming

= Engineering/Technical & Safety

CAREER HIGHLIGHTS

Since 2011 EN-GR localization lead for Apple products

Since 2009 EN-GR localization of Aquafold software tools

Since 2007 EN-GR lccalization of varicus Gambling websites & products
Since 2005 FR-GR translation of SEB. Krups, Moulinex manuals

Since 2007 GR translater for CLOR (Common Locale Data Repository)
Dec 08-May 08 EN-GR lead reviewer of Google transiations
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Agenda

* What is social media?

* How | got started

* The numerous benefits
* Social media profiles

* What to share

* Follow/Connect tips

e Common mistakes
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What to share
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http://oscarmini.com/2013/05/social-media-how-small-businesses-can
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What to share

) @ Blog posts

Questions & polls
Resources
Conversations

IC-7 Social Media For Translators © Lingua Greca Translations
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m/2013/07/25-cool-examples-of-self-promotion.html

http://www.graphicdesignsources.co

. Share on Twitter: K =5 e ?
Grecao @LinguaGreca #ata54 J SAN ANTONI TEXAS

What to share about you

'D LIKE Blog posts
T0 SHOWYOU New website content
ISSMHHNIG Events

(hosting/ attending)

e Achievements

LIKETT.
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Share on Twitter: O g ANNUAL CONFERENCE @
SAN ANTONIO, TEXAS

@LinguaGreca #ata54

Don’t share

Game updates
Inappropriate photos
Personal info
Financial info
What you had for breakfast

Complaints about clients
Complaints about colleagues
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* How | got started
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* What to share

* Follow/Connect tips

e Common mistakes
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My follow policy

=

o & o 4

Linked [T}]

We know each other
We talk the same language
Common Li group(s)
Client
Good content
Engagement
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‘People you may know’

Friends and
mutual connections

Former colleagues

My network map
Get your map at http://inmaps.linkedinlabs.com/

IC-7 Social Media For Translators © Lingua Greca Translations
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How to find people on Linkedin

Lihk&dm@ Groups, like:

American Translators Association aZ‘a/
Localization Professional LION

PROFESSIONAL

Advanced Search

Industry: Translation, Localization
Title: Translator, Interpreter
Location
Keywords: English-Greek Subtitler

linkedin-is-about-to-put-job-boards-and-resumes-out-of-business/

Photo source: http://www.forbes.com/sites/danschawbel/2011/06/01/
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How to find people on Twitter

Professional contacts
Twitter suggestions

Twitter lists

Check out Erik Hansson’s
twitter.com/erik hansson/lists

IC-7 Social Media For Translators © Lingua Greca Translations
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Photo source:
http://joyofeducation.wordpress.com/2013/02/27/my-twitter-pln-7-or-8-hashtag-connections/
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How to find people on Twitter

Common hashtags for linguists

#x18 & #t9n for translation
#x|8or for translator

#L10n for localization

#1nt for interpreting
#language

#g11n for globalization

#i18n for internationalization

Twitter Power: The Twitter Hashtag

IC-7 Social Media For Translators © Lingua Greca Translations
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How to find people on Twitter

Benefits of #FollowFriday

1. Get More o Build

Social Bro

FollowerWonk
twiends
-
Forward #FollowFriday or #ff
#Engagement

5. Expand
Your #Brand
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Photo sourc

W a~Tae @LinguaGreca #ata54

it Rivercenter manhu

Don’t do on Facebook
*Too much text

*Asking for likes & shares
T\ cAuto-publish from Twitter

*No engagement
*Too many/few posts
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Photo sourc
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Don’t do on Linkedin

*Incomplete profile
Llnked/@ *Not Enough Connections

3“%\1\“ S .No or few Groups
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Photo sourc

INLA AR

Share on Twitter: ® o Tl koo

. 5 mm CONFERENCE @
@LinguaGreca #ata54 Jw LadblLAL,

Don’t do on Linkedin

*Non-customised URL
*Profile looks like a resume
eGeneric invitations
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Don’t do on Twitter

*Professional not personal
*Personal information
*No engagement
*Automatic DMs
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Don’t do on Twitter

*RTing is not all about you
*Too few/many tweets
*Hashtag galore

*Tweets starting with @name

@name[text] > visible to users who
follow both you and @name VS.
-@name(text] > visible to all users
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Photo source:
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Don’t do on Twitter

*Spread them out
*Protected tweets
*Too much self-promotion

When it comes to social media, the selfish shall be
punished but the generous shall be rewarded.
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: 1 T B cctmon o oo
L|m9uo . Share on Twitter: L wﬂ‘n’i ﬁﬁfﬁ"%’?ﬁg o
reco @LinguaGreca #ata54 Lot L

Twitter schedule

v

L AUTOMATION TIP Schedule out

your tweets from your automation solution to
see all of your scheduled tweets in ane place.

| RMINUTES

TWITTER

RESPOND

--------------------

Take a few minutes Schedule out Take a few

once or twice a day to tweets for the next minutes to share the
respond to any tweets week to promote any content of others
that may have been recent content or in your industry to
directed your way. events, help build relationships.

IC-7 Social Media For Translators © Lingua Greca Translations
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Facebook schedule

FAC E B 0 0 K automatically having your prospects' social

data imported info their lead profiles.

L3 AUTOMATION TIP Save time by

EE MINUTES

B
EE [ ﬁ Like ]
=

RESPOND TO COMMENTS & ENGAGE

Respond to any comments on your wall or on your content. Promote your recent content on your page. Highly visual
Spend a few minutes liking the content of your partners, content like videos and graphics will perform the best.
clients, and thought leaders in your industry. Also share some behind the scenes photos of your staff,

Photo source:
http://www.pardot.com/infographic/rock-social-media-30-minutes-day-infographic/
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Share on Twitter:

W a~Tae @LinguaGreca #ata54

Marrioft Rivercenter wmhM, 2013

same YHI]AL llIINPBHENIiR "
SAN ANTONIO, TEXAS

Linkedin schedule

Erd MINUTES LINKEDIN oAy Tp e

outlets, all from within the same interface.

PROMOTE | fomma) . GROUPS | QUESTIONS
ohare your more Share your content | Ask questions on
professional content in related Linkedin | your page and in
and notable news groups and engage | relevant groups to

0N your company in any notable start discussions of
profile. discussions, | your own.

Photo source:
http://www.pardot.com/infographic/rock-social-media-30-minutes-day-infographic/
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LIH@UQ - _ share on Twitter: Y Y )\uﬁu corERENGE @
reco @LinguaGreca #ata54 me‘wm
5 Service Task Frequenc
N Facebook ¥ Post new blog article, content or  Twice weekly H
a) ask fans to engage :
LL] v" Reply to comments Daily g
I v" Respond to messages Daily if applicable 3
@) Twitter v Post new blog article, content or ~ Once daily g
(Vg ask fans to engage s
< v Reply to or favorite mentions and Daily 8,—§
5 retweets 32
LLJ v" Respond to direct messages Daily if applicable § TSB
Google+ v Post new blog article, content or  Twice weekly o
E ask fans to engage ‘%
— v" Reply to comments Daily =
< Pinterest v Add new pins or board Once weekly %
G v" Reply to comments Daily E
O Blog v Develop and publish new article ~ Weekly i
(Vg
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Share o tte 9 gy g ANNUAL CONFERENCE @
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‘GI“’“‘@CQ @LinguaGreca #ata54

There are no sure
recipes for success.

It’s up to you to find 9

the way to make it S O Cla)].
fun and rewarding

for your business. Medj_a‘
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Thank you for attending

Catherine Christaki

Site: www.linguagreca.com
Adventures in Freelance Translation
www.linguagreca.com/blog

|| @LinguaGreca
B i Lingua Greca Translations
|[,] Catherine Christaki
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