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Direct Email Support
When contacting support, please provide
the following information:

a) Copy the technical information available
in the XXX menu Help -> Support
Information

b) Include any application logs, which are
located in <USER_HOME>\.XXX (learn
more)

¢) Include any JVM crash logs, which are
located in the application installation folder.
d) Make sure to tell us the database server
vendor and version you have problems
with.

e) Include any screenshots to illustrate the
problem, if applicable.

You may email the above information to the
support email address indicated in the
XXX -> Help -> Support Information
dialog.

Please copy the contents of the text box by
clicking on the "Copy to Clipboard" button
and include it in the e-mail you send to our
support team.

The support e-mail address appears in
the bottom-left corner of the Support
Information dialog, as shown in the
screenshot below.

Please note: if you do not provide this
information when contacting our support
team, we will request it from you in our
response e-mail. This may delay effective
resolution of the issue.

E-mail us at the address indicated
in the Support Information dialog
(see screenshot above).

Auean uTTooTAPIEN MECW NA. TaxudpouEiou
OT1av ETMIKOIVWVEITE PE TNV UTTOCTAPIEN, PPOVTIOTE VO AVAPEPETE TIG
aKkOAoUBEeG TTANPOPOPIEG:

a) AvTIyPAWTE TIG TEXVIKEG TTANPOPOpPIES TTou diaTiBevTal GTO peEVOU
Tou XXX «Bon0@sia» -> «ZTOIXEia ETTIKOIVWVIAG ME TNV
UTTOCTHPIENY

B) ZupTtrepIAGBETE TUXOV apXEia KATaypa®Png TNG EQAPUOYTG TTOU
Bpiokovtal otnv ToroBecia <APXIKH_ZEAIAA XPHZTH>\.XXX
(TTepI00BTEPES TTANPOPOPIEG)

Y) ZupTrePIAGBETE TUXOV apxEia KaTaypagns o@aAudatwy JVM, 1a
oTToia BpiokovTal GTOV QAKEAO EYKATAOTACONG TNG EQAPUOYNG.

0) ®povTioTe va ava@EPETE TOV TTPOPNBEUTH Kail TNV €Kdoon
OIaKOMIOTH BACEWY OEQOUEVWY UE TOV OTTOIO QVTIMETWTTICETE
TPORANUA.

€) ZUMPTTEPIAGBETE TUXOV OTIYMIOTUTTA 086VNG yIa TRV aTTeikdVIon Tou
TTPoBARuaTOG, €dv uTTdpYOUV.

Mrtropeite va OTEIAETE TIG TTAPATIAVW TTANPOYOPIEG HETW NA.
Taxudpopeiou aTn d1EBUVON UTTOOTAPIENG TTOU UTTOSEIKVUETAI
oT1o TTAdiolo B1aAdyou «XXX» -> «Bondeiax» -> «ZTolxeia
ETTIKOIVWVIAG ME TNV UTTOOTAPIEN».

AvTIypAWTE TA TTEPIEXOPEVA TOU TTAAICIOU KEIUEVOU KAVOVTAG KAIK
OTO KOUMTTT « AvTIypa@r) 0TO TTPOXEIPO» KAl CUUTTEPIAGBETE Ta OTO
MAvUpa nA. Taxudpoueiou TTou Ba OTEIAETE OTNV OPAdA
UTTOOTHPIENG.

H 31e00uvon utrooTAPIENg HEoW NA. Taxudpopegiou gpgavideTal
oTNV KATW apIioTeP ywvia Tou TAaioiou d1aAdyou «ZTolxEia
ETTIKOIVWVIAG ME TNV UTTOOTHAPIEN», OTTWG PaAivVETAI OTO
TTAPAKATW OTIYMIOTUTTO 006VNG.

‘Exete uttOWn 0ag: €av Oev CUUTTEPIAGBETE QUTEG TIG TTANPOPOPIES
KATd TNV €TMIKOIVWVia 0ag JE TNV opdda uttooTApIENG, Ba oag Tig
¢ntoouue aTo atmavTnTik® pAvupa nA. Taxudpoueiou TTou Ba cag
oTeihoupe. AuTd PTTopEi va KOBUOTEPATEI TNV OTTOTEAECUATIKA
etriAuon Tou {NTAPATOG.

>1eiATe pag yivupa otn dielBuvon nA. Taxudpoueiou TTou
UTTOOEIKVUETOI OTO TTAQICI0 SIOAOYOU « ZTOIXEIN
EMIKOIVWVIAG JE TNV UTTOOTAPIEN» (DEITE TO OTIYUIOGTUTTO
08d6vng TTapamdvw).
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